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ANNEX 

Complaint Submission Form 
 

 

1.a Complainant’s personal details 

SURNAME / 
COMPANY NAME 
(for legal persons) 

FIRST 
NAME 

TAX NUMBER AND 
NATIONAL ID NUMBER  

LEI (if available) CLIENT 
REFERENCE (if 

available) 

     

 

ADDRESS 

Street, number, floor 
(for companies: registered office) 

 

 

 

Postal code 

 

 

City 

 

 

Country 

    

 

Phone  Email  

 

1.b Contact details (if different from 1.a) 

SURNAME / COMPANY NAME (for legal persons) FIRST NAME 

  

 

ADDRESS 

Street, number, floor 
(for companies: registered office) 

 

 

 

Postal code 

 

 

City 

 

 

Country 

    

Complaint 
 

(to be submitted by the client to the Company) 
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Phone  Email  

 

2.a Details of legal representative (if applicable) (power of attorney or other official document required as proof of 
appointment) 

SURNAME First name / Legal entity 
name 

Registration number and LEI (if 
available) 

   

 

ADDRESS 

Street, number, floor 
(for companies: registered office) 

 

 

 

Postal code 

 

 

City 

 

 

Country 

    

 

Phone  Email  

 

2.b Contact details (if different from 2.a) 

SURNAME / COMPANY NAME (for legal persons) FIRST NAME 

  

 

ADDRESS 

Street, number, floor 
(for companies: registered office) 

 

 

 

Postal code 

 

 

City 

 

 

Country 

    

 

Phone  Email  

 

3. Complaint details 
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3.a Identification of the service or agreement concerned (e.g. Company name, service reference number or details of 
relevant transactions) 

 

 

 

3.b Description of the complaint  

Please support the stated facts with appropriate documentation.  

 

3.c Date(s) of the circumstances leading to the complaint 

 

3.d Description of damage, loss or detriment caused (if applicable)) 

 

3.e Other comments or relevant information (where appropriate)  

 

 

 

 

                   (place), dne                (date) 

 

 

 

 

 

SIGNATURE 
Complainant / Legal representative 

 

 

 

 

 

 

 

Submitted documentation (please tick as appropriate): 
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Power of attorney or other relevant document   

Copy of contractual investment documentation related to the complaint   

Other relevant documents:  

 


